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Tribute to Whaea Maggie Wharewaka 

 

 

 

  

𝗧𝗮𝗻𝗴𝗶 𝗵𝗼𝘁𝘂𝗵𝗼𝘁𝘂 𝗮𝗻𝗮 𝘁𝗲 𝗻𝗴𝗮𝗸𝗮𝘂, 𝗲𝗻𝗴𝗮𝗿𝗶 𝗸𝗶𝗮 𝘁𝗮𝘂 𝘁𝗲 𝗿𝗮𝗻𝗴𝗶𝗺𝗮𝗿𝗶𝗲. 
𝗘 𝘁𝗲 𝗵𝗮𝗸𝘂𝗶, 𝘁𝗲 𝗽𝗼𝘂 𝗵𝗲𝗿𝗲𝗻𝗴𝗮, 𝘁𝗲 𝗽𝗼𝘂𝘁𝗼𝗸𝗼𝗺𝗮𝗻𝗮𝘄𝗮 𝗼 𝘁𝗲 𝘄𝗵𝗮𝗻𝗮𝘂. 

𝗛𝗼𝗸𝗶 𝘄𝗮𝗶𝗿𝗲𝗻𝗲 𝗮𝘁𝘂 𝗸𝗶 𝘁𝗲 𝗸𝗼𝗼𝗽𝘂 𝗼 𝗣𝗮𝗽𝗮𝘁𝘂𝗮𝗻𝘂𝗸𝘂, 𝗵𝗼𝗸𝗶 𝘄𝗮𝗶𝗿𝗮𝗻𝗮 𝗮𝘁𝘂 𝗸𝗶 𝗮 𝗛𝗮𝘄𝗮𝗶𝗸𝗶 
𝗸𝗮𝗶𝗻𝗴𝗮, 𝗺𝗼𝗲 𝗺𝗮𝗶, 𝗺𝗼𝗲 𝗺𝗮𝗶, 𝗺𝗼𝗲 𝗺𝗮𝗶 𝗿𝗮 i 𝗿𝗼𝘁𝗼 i 𝗻𝗴𝗮 𝗽𝗮𝗽𝗮𝗿𝗮𝗿𝗶𝗻𝗴𝗮 𝗮 𝗜𝗵𝗼𝘄𝗮! 

 
𝘛𝘩𝘦 𝘩𝘦𝘢𝘳𝘵 𝘢𝘤𝘩𝘦𝘴, 𝘣𝘶𝘵 𝘢 𝘴𝘦𝘯𝘴𝘦 𝘰𝘧 𝘱𝘦𝘢𝘤𝘦 𝘨𝘶𝘴𝘩𝘦𝘴 𝘰𝘷𝘦𝘳 𝘶𝘴. 

𝘛𝘰 𝘰𝘶𝘳 𝘮𝘰𝘯𝘢𝘳𝘤𝘩, 𝘰𝘶𝘳 𝘲𝘶𝘦𝘦𝘯, 𝘰𝘶𝘳 𝘧𝘰𝘶𝘯𝘥𝘢𝘵𝘪𝘰𝘯 𝘰𝘧 𝘵𝘩𝘦 𝘧𝘢𝘮𝘪𝘭𝘺. 
𝘐𝘵 𝘪𝘴 𝘵𝘪𝘮𝘦 𝘵𝘰 𝘵𝘢𝘬𝘦 𝘺𝘰𝘶𝘳 𝘳𝘦𝘴𝘵 𝘪𝘯 𝘵𝘩𝘦 𝘸𝘰𝘮𝘣 𝘰𝘧 𝘗𝘢𝘱𝘢𝘵𝘶𝘢𝘯𝘶𝘬𝘶, 𝘢𝘯𝘥 𝘧𝘭𝘰𝘸 𝘵𝘩𝘳𝘰𝘶𝘨𝘩 𝘵𝘩𝘦 

𝘳𝘪𝘷𝘦𝘳𝘴 𝘵𝘰 𝘏𝘢𝘸𝘢𝘪𝘬𝘪. 
𝘛𝘢𝘬𝘦 𝘺𝘰𝘶𝘳 𝘳𝘦𝘴𝘵 𝘪𝘯 𝘵𝘩𝘦 𝘩𝘢𝘯𝘥𝘴 𝘰𝘧 𝘎𝘰𝘥. 

 
Thank you Whaea for your love, your faith, your leadership, your wisdom and your service. We miss you dearly. 

Lots of love from your Otara Health Charitable Trust whānau. 
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BOARD CHAIR’S REPORT 

 

 
Tena koutou, Talofa lava,  
 
On behalf of the Board of Trustees, I am delighted as the Chair to herald a new era for Ōtara 
Health Charitable Trust.  
 
This year has been a time of transition, challenge and new opportunities for the Trust. Despite our challenges, we are 
pleased to have had a productive year. The Board is extremely grateful for the resilience and commitment demonstrated 
by all our staff across the organisation. 
 
In the last year, we have lived our mission which is to Build a strong family- based community, represent and serve Ōtara, 
and work to improve the health and wellbeing of our community. In conjunction with the Ministry of Social Development 
and other key agencies, a great deal of effort has focused at revitalizing the health and wellbeing of our community 
especially with Covid-19 impacting significantly on the Ōtara community. I am pleased that our Trust has adapted to ensure 
that we continue with our service provision and introduced new services and people. 
 
At the leadership level, we welcomed our new Chief Executive, Sosefina Paletaoga in November 2019. Sosefina has 
provided strong leadership and has driven our core business while at the same time identifying opportunities for the 
organisation to increase its income stream by building partnerships. One example of this new partnership is a collaboration 
with South Seas Healthcare, which has resulted in a new Covid-19 testing station here in Ōtara.  
 
A new service for our Trust has been the new Ōtara Food Bank. Ōtara Health staff and volunteers have done an amazing 
job to provide and distribute up to 300 food parcels a week to our families in the community. We plan to sustain and be 
innovative with our Ōtara Food Bank as we have accepted that the Covid-19 environment will be a continuing theme in the 
coming years. 
 
Financially, I am pleased to share that Ōtara Health has experienced significant improvements in our finances and service 
delivery. However, increasing funding through our contracts continues to be a challenge, we are pleased that this year our 
organisation has recorded a surplus. 
 
On behalf of the organisation, I would like to record our appreciation to the Board members who include Nita Ropati-Riki, 
Ruth Sio-Lokam, Elizabeth Tiumalu, Tamara Taka-Jones and Marleen George. In addition, I also want to acknowledge the 
ongoing commitment of the Community Advisory Group and new member Timoti Wharewaka who have all provided advice 
to some of the work in this last year.  
 
Our Board is keen to take the time to review our organisational priorities to ensure that we develop a strong strategic plan. 
Going forward this will involve a strategic plan that underpins our focus on achieving results consistently with the health 
and wellbeing of the local peoples here in Ōtara.  
 
I would like to extend our gratitude to all the organisations, our clients and people who support our work – our crown 
partner in particular, the Ministry of Health and the Ministry of Social Development. In addition, I would also like to 
acknowledge our relationship with community providers who have contributed to our achievements during the past year; 
The Community Builders NZ Trust, Auckland Council, MAS Foundation, MUMA, Kiwi Harvest, St Vincent De Paul, Auckland 
City Mission and Butter Bean Motivation.  
 
Finally, on behalf of the Board we also look forward to the new challenges and opportunities in the year ahead.  
 
 
Nga Mihi | Malo soifua  

Fa’anana Efeso Collins 
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CHIEF EXECUTIVE’S REPORT 
 

 

Kia ora and Talofa lava 
 

As the new Chief Executive of Ōtara Health, I am excited about leading the future of this 
organisation and sharing my report for my first year. This last year has seen the transition of 
leadership, health challenges that are unpredictable and erratic and the embracing of new 
opportunities that have enriched the future wellbeing of Ōtara Health.  
 

The success of the organisation would not be possible without the ongoing support and commitment of our governing 
Board of Trustees. On behalf of the Senior leadership Team, Administration Team, Tautua Team and the Family Based 
and HIPPY Teams, we would like to acknowledge our Board and express our sincere appreciation. We would also like 
to thank our Community Advisory Group for their support and work into the community.  
 

As the world faces the challenges of Covid-19, for us at Ōtara Health it has not only highlighted the existing inequalities 
in social and health outcomes for our community, but also Covid-19 has reinforced our strengths and the resilience of 
our Ōtara community. These strengths include building productive collaborations between Ōtara Health and other 
organisations, facilitating ongoing conversations between providers and our Ōtara community, implementing plans, 
delivering services to provide our community with the support they needed in this time of crisis.  
 

‘O le ala i le pule o le tautua’ is a Samoan proverb which translates as, the pathway to leadership is through service. 
This value is at the heart of Ōtara Health and resonates with our Pasifika people.  
 

With this in mind and in response to many calls for help from families, Ōtara Health set up our Covid Response Team 
(CRT) to meet the urgent needs primarily around food support. We also organised and established a temporary 
Foodbank working in partnership with St Vincent De Paul’s Foodbank, The Community Builders, Salvation Army, Kiwi 
Harvest, Auckland City Mission, Auckland Council, South Seas, Ministry of Social Development (MSD) and the Medical 
Assurance Society (MAS) Foundation. 
 

Our Ōtara Health staff were re-deployed to quickly establish the CRT operations. Our organisation’s committment to 
our community led Ōtara health to joining forces with South Seas Healthcare to use our site to run a COVID-19 testing 
station. While these new activities have been disruptive to our normal operations, Ōtara Health has established new 
ways of working. Our staff checked-in daily on zoom, engaged with families, completed welfare-checks and continued 
service delivery through online platforms. 
 

As the CEO of Ōtara Health, I have a vision that as Covid-19 continues to remain a key feature on the New Zealand 
landscape, Ōtara Health’s recovery to Covid-19 will require more attention. This will mean continuing the operations 
of our Foodbank into the next financial year, considering a new venue for our operations, and exploring the idea of 
starting a social enterprise.  
 

Our Ōtara Health team have done a tremendous job in delivering our services remotely and running our food bank 
service. For that, I would like to recognise our staff at Ōtara Health and extend a huge thank you for the wonderful 
work they do in our community. I would also like to acknowledge our volunteers who have given sacrificially of their 
time and have demonstrated the generous spirit of our community through their support in providing up to 300 parcels 
a week to families across Ōtara and neighbouring suburbs. Overall, Ōtara Health has reached 1,420 families and 8,520 
people. 
 

Financially, we have maintained our fiscal obligations and implemented an austere fundraising strategy for new 
funding partnerships. For the last year, I am delighted to report that Ōtara Health’s financial position is favourable and 
a surplus has been recorded this financial year. In moving forward, we will take time to review and reflect on the year 
that has been. To take stock and plan for the year ahead. A process that is crucial in catapulting Ōtara Health into the 
future, ensuring the long-term and sustainable wellbeing of the organisation. For that reason, I look forward to working 
closely with the Board of Trustees to refresh the Strategy vision, mission and priority areas to meet the needs of Ōtara 
residents and celebrate Ōtara’s beauty and strengths. 
 

As someone who was raised in Ōtara, I am honoured and immensely proud to be leading Ōtara Health, an organisation 
that is able, to support our community through these tumultuous times. There are so many uncertainties, but I know 
that we have each other, we have the power of our collective abilities and we have our strong whanau relationships. 
By prioritizing people and focusing on collaborative solutions we can deal with whatever comes our way. 
 

‘Ehara taku toa e te toa takitahi engari he toa takimano’  
My strength is not that of an individual but that of the collective.  
 

 
Mauri ora | Ia manuia 
Sosefina Paletaoga 
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COMMUNITY ADVISORY GROUP (CAG) 
CHAIR’S REPORT 

 

Kia ora, Kia orana, Talofa lava, Malo e Lelei, Fakaalofa lahi atu and warm pacific greetings.  
 
My name is Liz Tiumalu, I work as a Registered Nurse in the Ōtara Community and I sit as the Chair 
for the Ōtara Health Community Advisory Group (CAG), where I have served for the past 18 months. I have been with the 
team for 8-9 years. We are a team of 8 people including Maddi Schmidt who is our secretary, representing our different 
ethnic groups, Māori, Cook Island, Niuean, Samoan, Tongan, which also includes a social development and health 
representative from the Ōtara Community.  
 
Firstly, I want to acknowledge the passing of a great leader early on this year, our Kuia Whaea Maggie Wharewaka who has 
contributed greatly to the CAG board. She was one of the first members selected back in 2010 and was our Māori 
representative. Whaea Maggie was a woman of few words but when it was her turn to speak she would humbly share with 
us her selfless acts of serving her community in her job and also with her whanau which was hugely shaped by her faith in 
God. She brought great pearls of wisdom and a unique perspective on how we should serve and approach our community 
to enable them to be participants and masters of their own waka. She will be sorely missed by the team and she has left a 
huge gap. We also welcome a new member to our team, in her place her grandson, Timote Wharewaka. We really look 
forward to having him on the team. 
 
As with the rest of the country, due to Covid-19 we have faced many challenges in our personal and professional lives, 
adapting to a new way of working, meeting over zoom, telephone call or both due to the meeting restrictions. But it did 
not stop many of us coming together over technology to raise what was happening in our community and what our families 
are facing.  
 
Unfortunately, transport, housing, wages, technology and accessing services that our people probably would not know they 
are entitled to, continue to be issues at the forefront. It is encouraging to hear the work that Sosefina and the team at 
Ōtara Health Charitable Trust have been doing in the frontlines, providing food parcels and additional support for families.  
 
Lastly I want to acknowledge our CAG team, Lin Kaiou (Citizen Advice Bureau Representative), Fane Tui’ha’angana (Health 
representative), Louisa Lavakula (Niuean Representative), Joseph Liava'a(Tongan Representative), Tai Tupa (Cook Island 
Representative), Nita Ropata-Riki (Ōtara resident and Māori Representative), look forward to another term with you all. 
Your insight knowledge, past/present experiences and passion to bring about good change to help our families and 
community succeed and do well for this generation and the next. It is always an honour to work with you all. 
 
 
Faafetai tele lava 
Elizabeth Tiumalu 
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GOVERNANCE AND LEADERSHIP 
The Ōtara Health Charitable Trust and Community Advisory Group (CAG) govern the overarching kaupapa and 

business of the organisation. The organisation’s leadership team ensures that the strategic direction is executed 

and that the organisation is operating effectively and efficiently. 

 

Otara Health Charitable Trust Board 
 

Fa’anana Efeso Collins – Chair  
  

▪ An OHCT Trustee member from 2017 until current. 

▪ Efeso is an experienced professional with a demonstrated history of 
working in the government and community . 

▪ Efeso currently works as the Manukau Ward councillor for Auckland 
Council. 

 

TRUSTEES 
 
 
 
 
 
 

 

Nita Ropati-Riki  

 

 

 Ruth Sio-Lokam  

 

Tamara Taka-Jones 

Ngāti Tamaoho 

 

 

 

   

 

 

 

 

 

 Marlene George 

 

Elizabeth Tiumalu 

CAG Chair – Samoan Rep 

  

Gail Hohaia 

Board Secretary 

   

Community Advisory Group 

Elizabeth Tiumalu   – Chair 
   
▪ A Community Advisory Group (CAG)member from 2010 until current. 

 

▪ Elizabeth is the Samoan representative and through the role of CAG 
chair she is a member of the Trust board.  

 

▪ She is currently employed as a nurse with South Seas Healthcare 

 
COMMUNITY ADVISORY GROUP MEMBERS 
 

Nita Ropati-Riki Lin Kaiou Louisa Lavakula 

Māori Resident 
Representative 

Social Services  
Representative 

Niuean Representative 

 

Fane Malieti  

Tu’iha’angana  

Tongan Representative 

Tai Tupa  
Cook Islands  
Representative 

 

From Left: Tai, Nita, Louisa, Fane, Elizabeth Absent: Lin  
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Leadership Team 
 

Sosefina Paletaoga – Chief Executive                               
 

• Sosefina joined Ōtara Health Charitable Trust as the Chief Executive in November 2019.  

• She has a long-term commitment to continue her community service to South Auckland, in 
particularly Ōtara where she grew up and attended local schools. 

• For the last 20 years, Sosefina has worked in the education sector, in which teaching our youth 
and serving our community has been her passion and motivation. As a graduate from the 
University of Auckland, Sosefina successfully created a teaching career within the New Zealand secondary school 
education system.  

• Sosefina is committed to best community practice, advocating and shaping the best outcomes for Maori and Pacific 
Peoples overcoming barriers, to accessing quality housing and health services. 

 
 

LEADERSHIP 
 
 
 
 

 

 

 

 

 

 
Jean Sheppard-Sio          Mark Simiona               Maddi Schmidt           Julia Areaiiti              Sherry Lunjevich            Angelina Akapo 
Administration Manager    Operations Manager          Team Leader                Team Leader                 HIPPY Team Coord           HIPPY Team Coord                                                                                                                                                                                  
                                                                                                                                                                          (On Parental Leave)        Currently Seconded 

Ōtara Health Staff of 2020  
From July 2019 to June 2020 

 
 
 
 

 

 

 

                   Absent shown in photo below: From the left; Janine Wulf, Angelina Akapo and Chamilka Punchihewa 

Photo Above: From left; Miriama Malama, David De Thierry, Michelle Simiona, Priscilla Ah Lung, Alison White, 
Sherry Lunjevich, Elisapeta Letele, Tuava’a Lefono, Natasha Lilo, Sosefina Paletaoga, Lama Saga, Waimarie Martin, 
Mark Simiona, Maria Takai-Hagai, Sioeli Kaifoto, Maddi Schmidt, Julia Areaiiti, Moses Ah Chong, Carol De Thierry, 

Jean Sheppard-Sio 
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OUR STRATEGIC VISION - 2019/2020 
 
Our Vision 

Ōtara together, vibrant and strong. 

 

Our Values 
1. Manākitanga 

2. Empowering Others 

3. Integrity 

4. Collaboration 

5. Innovation and Excellence 

 

Our Strategic Priority  
1. Improved health and wellbeing outcomes for 

families. 

2. Ōtara has safe, strong and interconnected 
communities. 

3. Ōtara families live, learn, work, play and pray in 
healthy sustainable environments. 

4. Ōtara Health is a sustainable, vibrant and 
innovative organisation that is accountable to its 
communities. 

 

Our Community Pou  
 
All our Ōtara Health service areas are positioned under three pou: 

• Whānau Mātauranga (Family Education) 

• Papa Kāinga (Community Services) 

• Hapori Whānui (Community Systems) 

 
 

Otara Health Services 
 
In the last twelve months, Ōtara Health have successfully delivered services to our communities. Our success has 
been due to the collaborative staff, volunteers and contractors.  
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STRATEGIC PRIORITY ONE (1):  
Improved health and wellbeing outcomes for families 
 

This strategic priority is about Otara Health being outcomes focused and valuing community voices to ensure our 
programmes maintain and express their health and wellbeing. Our Trust recognises that our communities find health 
and social support systems complicated to navigate and therefore we support families to access and strengthen their 
wellbeing. In this priority area we have successfully reached 2,310 individuals and 385 families. 

 

TAGATA PASIFIKA PROFILING OF ŌTARA HEALTH  
In May 2020, Tagata Pasifika profiled Otara Health for the first time in the last ten years. Tagata Pasifika wanted to 
explore what Otara Health is doing in the community, especially with the appointment of new Chief Executive Sosefina 
Paletaoga after years of working in leadership roles in the education sector. Tagata Pasifika celebrated this appointment 
given Otara Health is one of the key health bodies in South Auckland. 

 

 

ACTIVE FAMILIES - GREEN PRESCRIPTION 
The Active Families Green Prescription programme is in its second year of our third year of delivery. Led by the Family-
based Team Maddi Schmidt, Lama Saga and Alison White this programme has been successful. Funded by Counties 
Manukau Health (CMH) all families transitioned through a 12-month four-stage approach starting at Rauwhero (Bronze), 
Ponga (Silver), Kōura (Gold) and Konukawata (Platinum). This year we have successfully recruited 186 children aged 5-
13 years old and their families against. We have exceeded our target of recruiting 171 families into this programme.  
 
 

TEEN PARENTS  
Our ongoing teen parents programme have continued to exceed expectations whereby we have enrolled 49 teen 
parents in our programme which is funded by Ministry of Social Development for 12 enrolments. Led by Teen Parent 
facilitator Moses Ah Chong this service is available to all young parents under the age of 20 years living in the 
Ōtara/Counties Manukau area. This year has resulted in more teen parents accessing resources and services in the 
community. Seven teen couples were able to successfully complete their Six-week parenting focused courses. Also, five 
teen dads have successfully obtained their New Zealand driver’s license and nine parents were able to access 
employment-based support i.e. trade training, temp assignments to agencies, KAM acting and others.  
While we farewell Moses Ah-Chong who resigned in May we wish him well in his new role at The Fono. 

 

 

ACTIVE FUTURES PROGRAMME 
Led by the Family-based team, the Active Futures programme is in the second year of our third year of delivery and this 
programme has been challenging. This programme is a comprehensive family-based nutrition, activity, lifestyle and 
parenting skills programme for pre-school aged children in Counties Manukau identified as obese at their B4 School 
Check. This CMH-funded service supports families to make and sustain a range of lifestyle changes that will have long 
lasting benefits to their health and wellbeing. Our team has enrolled 146 children. The Active Futures programme is 
scheduled to end in June 2021. We initiated discussions with staff to look at how we can do better for our communities. 
While further building families’ confidence to take control of their family health and wellbeing.  
 
 

HIPPY ŌTARA 
HIPPY is the Home Interaction Programme for Parents and Youngsters provided for the community of Ōtara.  HIPPY 
works to help empower parents/whānau to prepare their child to have the best start at primary school with literacy and 
numeracy essential skills. Led by Sherry Lunjevich the HIPPY Coordinator and supported by the HIPPY tutors – Maria 
Takai-Hagai and Ilaisa Kumar the team has had a challenging year and so in June 2020, had successfully enrolled 28 of 
50 families. In our annual parent survey, 70% of the parents who participated said they feel that their quality of life is 
now better and healthier since working with our HIPPY programme. Currently while Sherry Lunjevich is on parental leave 
Angelina Akapo is seconded to the HIPPY Coordinator role until her return in February 2021.   

 
 
 
 
 
 



11 

 
Otara Health Charitable Trust | Annual Report 2019 / 2020 11
1  

 

STRATEGIC PRIORITY TWO (2):  
Ōtara has safe, strong and interconnected communities  
 

This strategic priority is about Otara Health being able to measure outcomes and the effectiveness of current 
neighbourhood support (NS) programmes. This year with the Covid-19 pandemic, NS has been focused on co-
creating safer, stronger and more interconnected communities. This has included for Otara Health working 
with wider national, regional and local Otara community and appropriate partners to co-design the approach 
against the Covid-19 pandemic, to continue alignment with the aspirations and wellbeing of the community.  
In this priority area we have successfully reached 8,820 individuals and 1,470 families. 

 

ŌTARA FOOD BANK 
 

Since April 2020 when Aotearoa New Zealand was in level four lockdown, Ōtara Health established a new Food 

Bank service as an emergency response to support families in immediate need.  Single parent families and 
families with no support were reaching out because they did not know what food banks were active nor how 
to contact them. 
 
Led by Operations Manager Mark Simiona, and supported by our Community Project Coordinator Tua Lefono, 
and Team Leader Julia Areaiiti, the COVID Response Team (CRT) started the delivery of food parcels almost on 
a daily basis. Ōtara Health worked quickly with key partners St Vincent de Paul, MAS Foundation, the Auckland 
City Council Emergency Management, other local partners including Empire gym and also individual donors 
who supported the Food Bank. Our Otara Health Dashboard measured that more than 8,520 whanau were 
reached, from 1,420 food parcels delivered to Otara residence and in the wider South Auckland area. 
 
Our special acknowledgement to the Ministry of Health, Counties Manukau Health, Oranga Tamariki, National 
Hauora Coalition. To the funders supporting our response to food security (Ōtara Food Bank) and to Auckland 
Emergency Management and Ministry of Social Development. Our thanks also to Kiwi Harvest and the NZ Food 
Network for providing a constant supply of donated food as well as MUMA (Ngā Whāre Wātea Marae), 
Butterbean Motivation (BBM), Salvation Army Manukau, Manurewa Marae and Auckland City Mission. 
 
To our fellow organisations and food banks who provided information and referral support, RaWiri Community 
House, The Community Builders NZ, Otara Kai Village, Manurewa Marae, Mangere Connect, The Pride Project, 
Ngā Whare Wātea Marae, Papakura Marae, Care Waitakere. We also received small donations of food and 
money to support the food bank.  
 
To our awesome Otara Health staff and our amazing volunteers who make this service possible. Thank you 
because you give with your hearts, walking the talk because you know that it’s Our Community, Our 
Responsibility.  
 

NEIGHBOURHOOD SUPPORT 

This year our Neighbourhood Support (NS) has continued to focus predominantly on active street leaders to 
create safe and connected neighbourhoods. NS rolled out a five (5) street activation events this year. The NS 
Otara became the launching platform to promote and advocate to Ōtara residents during the initial stages of 
COVID lockdown level four and was a trusted support system that reached out to the communities to promote 
the new food bank. 
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STRATEGIC PRIORITY THREE (3):  

Otara families live, learn, work, play and pray in healthy 
sustainable environments 

 
This strategic priority is about Otara Health working with communities in areas related to housing, employment and or 
recreational activities. Otara Health plays a facilitative and advocacy role and works in a coordinated approach for 
community participation in future decision-making. In this priority area we have successfully reached 2,976 individuals 
and 496 families. 
 
 

KAITOHUTOHU HOME SUPPORT SERVICE 
 
Led by the Tautua Team this service provides home-based support for Ōtara whānau experiencing complex health and 
social issues. This service reached 299 families through this support.  
 
 

AWHI – HOUSING ASSESSMENT SERVICE 
 
Led by the Tautua Team, this service supports the National Hauora Coalitions goal to provide healthy housing funded 
through the Ministry of Health’s Healthy Homes Initiative (HHI). This year, Ōtara Health completed 197 housing 
assessments. As of June 2020, there are now 141 families now living in healthier housing conditions. Housing continues 
to be a key issue in Otara which requires more investment and support from our government partners into the future. 

 

 
 
  

National Hauora Coalition’s Awards Dinner November 2019 with the AWHI team 
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STRATEGIC PRIORITY FOUR (4):  
Ōtara Health is a sustainable, vibrant and innovative 
organisation that is accountable to its communities 
This strategic priority is about Otara Health (OH) growing and developing people’s trust in the 
organisation that operates with high levels of financial, business and digital excellence.  OH remains 
accountable to meeting the needs of our community and also looking at increasing our financial 
sustainable into the future.   

 

THRIVING ŌTARA   
 
Strategic alliances like Thriving Ōtara Collective is made up of Ōtara Health, ONAC, Accelerating 
Aotearoa, Ōtara Library, Mercury Energy, KINZ Ōtara, South Seas Healthcare and Ōtara Maori Wardens 
and many more. This year Otara Health has continued to engage and bring in other community partners 
to share ideas and look at opportunities for collaboration. This includes the development of a Covid-19 
Response Strategy and an ‘All People in Ōtara are Thriving’ initiative. 
 
This year Ōtara Health facilitated 12 hui on behalf of the Collective. Anywhere between 30 to 50 
community stakeholders attend at a time. During COVID-19 Thriving Ōtara hui continued online hui 
using zoom. During the Covid-19 lock down, a new collaborative initiative called NEMO (New 
Empowerment Mobilising Ōtara) was born with a working group. Their mandate is to drive the outcomes 
of the Covid-19 Response Strategy in the next 2020-2021 financial year. 
 

IMPROVING MAORI INPUT INTO LOCAL BOARD DECISION MAKING 
 
This year Ōtara Health continued to facilitate project and engagement hui for Mana Whenua, and 
Manurewa, Ōtara-Papatoetoe, Mangere-Otahuhu, Papakura and Franklin Local Boards representatives.  
This mahi is focused on helping realise the aims of improving Maori input into Local Board decision 
making. Ngāti Tamaoho, Ngāti Whānaunga, Ngāti Te Ata, Te Runanga o Ngāti Whātua and Mana 
Whenua i Tāmaki Makaurau continued their strong association and involvement with the project.  
 
Otara Health is pleased to work with Mana Whenua i Tāmaki Makaurau who represent a collective of 
10 hapū. This group also provides advice, and input into Counties Manukau DHB policy and decision 
making. 

 
LOCALITIES LEADERSHIP – ŌTARA MANGERE 
 

The Localities Leadership Group is another collective that has a strong health focus where general 
practitioners, community health providers, PHO’s and other health specialists come together and work to 
improve population health outcomes in the locality’s settings. Our Operations Manager, Mark Simiona is 
a member of both the Localities Leadership Group, and its associated steering group providing community 
service user/provider viewpoint. 
 

HAPORI WHĀNUI 

As a lead agency in Otara, we are pleased to contribute to the following community forums, and we would 
like to acknowledge them here:  
 

❖ Improving Maori Input into Local Board Decision Making 

❖ Thriving Ōtara (Lead Organisation) 

❖ ONAC (Ōtara Network Action Committee) 

❖ OGAAG (Ōtara Gambling and Alcohol Group) 

❖ Ōtara Mangere Localities Leadership Group 

❖ Community Housing Collective 

❖ Te Ora Puāwai Collective (Lead Organisation) 

❖ Ōtara Leaders for Justice group Strengthening Families Local Management Group 

❖ Green Prescription Regional Forum  

❖ Counties Manukau Neighbourhood Support District  

❖ Teen Parent Providers Network (Lead Organisation) 
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Thriving Otara hui, held at MIT 5th March 2020 

Manawhenua with Local Boards held at Ngāti Otara Marae, 30 Jan 2020 
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HIGHLIGHTS OF 2019/20 
 
 

 

  
 

 

 

       

Our COVID-19 response to 
work remotely and deliver 
services virtually 

8,520 Family 

members supported 
with food from the 
Otara Food Bank 

 28 HIPPY kids 

preparing for 
primary school 

7 HIPPY kids 

graduated from 
the programme 

5 Neighbourhood Road 

Show events connecting 
neighbours through play 
hosted with 100 plus 
participants overall 
7 Monthly meetings  

with neighbourhood 
street coordinators 

 

187 Parents and their 

Pre-school aged children 
engaged on Otara 
Health’s Active Futures 
programme’s across 
Counties Manukau 

 186 children engaged 

on Otara Health’s Active 
Families programme 
across Counties Manukau 

 

  
49 teen parents    
enrolled in the Teen 
Parents programme  

 

78%   say their 
parenting skills and 
knowledge has 
improved since being 
on the programme 

 

197 AWHI housing 

cases managed   

141 families now living 

in healthier homes 

18 Neighbourhood 

street Leaders surveyed 

 

83% feeling safer  

 125 Clients 

surveyed 

95% satisfied 

with Otara Health’s 
efforts 

90% Staff 

confident, capable 
and satisfied in their 
roles 
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FINANCIAL STATEMENT 

 

FOR THE YEAR ENDED 30 JUNE 
2020 
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Extracts from Audited Financial Statements 
 

ŌTARA HEALTH CHARITABLE TRUST  
 

Statement of Financial Position 
as at 30 June 2020 

Statement of Financial Position 

As at 30 June 2020 

 

 
 

58,865 

 

TOTAL ASSETS                                                                                                                 1,059,630         1,049,205 
  

 
LIABILITIES 

Current liabilities 

Payables (from exchange transactions) 

Payables (from non- exchange transactions) 

Funds in Ōtara Neighbourhood Support 
Employee benefits 

 
TOTAL LIABILITIES 290,894  

 

289,172 

 
TOTAL NET ASSETS 

 
768,737 

  
760,033 

 

 

 
For and on behalf of the Board: 

 
 

 

 

 

 

 

 

 

 

 319,252 

 534,401 

 21,080 

 125,062 
 7,781 

 

332,065 357,490 

521,831 505,158 

8,272 21,207 

125,062 126,176 
3,110 7,615 

 

Non-current assets 
Property plant and equipment 

 
 52,055 

 

 55,137 

 109,292 

 7,781 

 118,684 

 

53,831 47,367 

84,437 143,508 

3,110 7,615 

147,794 140,752 

 

ASSETS 

Current assets 

Cash and cash equivalents 

Short Term Investments 

Other Receivables 

Receivables from non-exchange transactions 
Bank Account Otara Neighbourhood Support 

 

 2020 

 $ 
 

2019 

$ 
 

Accumulated comprehensive revenue and expense 

Total net assets attribution 
 

768,737 

768,737 
 

760,033 

760,033 
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ŌTARA HEALTH CHARITABLE TRUST  
 
 

Statement of Changes in Net 
Assets/Equity  
 
For the Year Ended 30 June 2020 

 

 

 
 
 
 
 
 
 

Opening Balance 1 July 2018 751,519 751,519 
   
Total comprehensive revenue and expense 8,513 8,513 
   

Closing equity 30 June 2019 760,032 760,032 
   
Total comprehensive revenue and expense 8,705 8,705 

   
Closing equity 30 June 2020 768,737 768,737 

Accumulated 
comprehensive 

revenue and expenses 
Total 

$ $ 
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ŌTARA HEALTH CHARITABLE TRUST  

 

Statement of 
Comprehensive Revenue 
and Expense 

For the Year Ended 30 June 
2020 

 
 

 Notes 2020 
$ 

2019 
$ 

REVENUE 
   

Revenue from non-exchange transactions 13 1,676,490 

 

1,489,721 

    

Other Income 

   Dividend income 2015 
$ 

2014 
$ 

Less Expenses 
  

Accident Compensation Levy 15,902 11,690 

Accountancy Fees 43,114 28,379 

Advertising 380 1,235 

ALT Expenses 1,911 376 

Audit Fees 20,863 21,345 

Bank Charges 416 397 

Board Fees & Expenses 104,099 48,679 

Catering 16,448 27,131 

Cleaning 13,314 12,106 

Computer Support 45,740 35,444 

Conference Expenses 6,674 11,009 

Consultancy 75,396 99,193 

Consultancy Admin 3,907 11,870 

Contractors 175,350 190,268 

Doubtful Debts 246,035 - 

Entertainment 1,811 - 

Equipment Hire 790 1,446 

Insurance 20,645 24,710 

Interest and Penalties 39 - 

Koha - 1,394 

Lease Expenses - Photocopier 9,740 7,980 

Legal Expenses 19,014 24,902 

Legal Expenses - Orgn Support 70,536 53,533 

Light Power & Heating 18,766 14,731 

Low Value Assets 14,694 24,780 

Media Communications 535 1,349 

Motor Vehicle Expenses 64,179 72,994 

Office Expenses 13,705 14,763 

Printing and Stationery 38,280 56,015 

Project Expenses 106,625 995,511 

Project Expenses Taranaki Imp 20,345 - 

Recruitment Related Costs 17,746 21,700 

Rents 169,271 145,777 

Repairs & Maintenance 4,967 4,180 

Security 1,035 454 

Staff Expenses 35,755 29,802 

 401 405 

      

EXPENSES      

Operating and Administration expenses  467,106 326,144 

Audit Fee  9,148 8,505 

Salaries and wages  1,178,928 1,140,752 

Depreciation 9 24,534 23,251 

Total Expenses  1,679,715 1,498,652 

    

Finance income 12 11,529 17,038 

Finance costs  - - 

Net finance costs  11,529 17,038 

    

Net Surplus (Deficit)   8,705 8,512 

    

Other comprehensive revenue expenses  - - 

Total comprehensive revenue expense for the 
year 

 8,705 8,512 
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ŌTARA HEALTH CHARITABLE TRUST  

 

Statement of Cash Flows  

For the Year Ended 30 
June 2019 

 
  2020 

            $ 
2019 

$ 

Cash Flows From Operating 
   

Receipts from customers  1,663,683 1,503,772 

Interest received  11,930 17,443 

Cash paid to suppliers and employees  (1,658,133) (1,521,059)  

Net Cash inflow/(outflow) from operating activities  17,480 156 

    

 Cash Flows From Investing Activities    

Increase in short term investments  (12,570) (16,673) 

Purchase of property, plant and equipment  (17,724) (8,908) 

  Net Cash inflow/(outflow) from investing activities  (30,294) (25,581) 

    

Net increase/(decrease) in cash and cash equivalents  (12,813) (25,425) 

Cash and cash equivalents at 1 July   332,065 357,490 

Cash and cash equivalents at 30 June   319,252 332,065 
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Post 

PO BOX 61-474 

Ōtara 

Auckland 2159 

 
Head Office Location 

Shop 3 46 Fairmall Lane 

Ōtara Town Centre 

Ōtara 

Auckland 2159 

 

Phone (09) 274 8355 

Fax   (09) 274 8344 

www.otarahealth.org.nz 

 
 
 


