Annual Report
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Otara Health Charitable Trust is a charitable
social organisation focused on improving
outcomes for whānau, neighbourhoods, and
across community. The organisation possesses a
strong legacy of consultation and collaboration
it’s something valued, and applied to leverage
greater effectiveness for users of the health and
social programmes delivered within Otara. With
almost 21 years operating in Otara it is an
experienced community leader.
Otara Health is a community-led and culturally
driven organisation supported by a diverse
ethnic community advisory group formed for
this purpose.
The Trust has a successful track record in
creating a range of innovative services,
programmes and interventions that improve
outcomes for whānau, neighbourhoods and
Otara’s wider community.
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Values
1. Empowering others
2. Integrity
3. Collaboration
4. Innovation and Excellence
5. Respect
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Strategic Direction
The vision of Otara Health is
Otara: together vibrant and
strong.
The four strategic themes for 2017-2018 are:

1. Improved health and well-being outcomes for
families

3. Otara families live, learn work and play in
healthy sustainable environments

▪

Communities included in the decision-making of
programme development to ensure services meet
community needs.

▪

▪

▪

Existing programmes reviewed to ensure they align to ▪
the new direction of whānau at the centre of the
Trust’s work.
▪
The organisation is outcomes-focused.

▪

Staff monitors and evaluate programme effectiveness.

▪

Value the community voice.

▪

As health and social support systems become
increasingly complicated the Trust helps families get
the best results from these services.

▪

The organisation will identify the priority issues and
concerns communities have about the areas, in which
they live, learn, work and play.
We will facilitate, advocate and/or deliver initiatives that
improve healthy sustainable housing for Otara families.
We will understand local government development
strategies, and where applicable ensure a coordinated
approach for community participation in future
decision-making.
We will connect with, link up and join organisations
developing improved healthy sustainable environmental
solutions for Otara including a revitalised Town Centre.

2. Otara has safe, strong and interconnected
communities

4. Otara Health is a sustainable, vibrant and
innovative organisation that is accountable to its
communities

▪

▪

▪

▪

▪

6

Measure the effectiveness and outcomes of current
neighbourhood safety programmes.

▪
Develop and implement a neighbourhood
development strategy with the primary focus of cocreating safer, stronger and more interconnected
▪
communities. Work with community and appropriate
partners to co-design the approach.
▪
Identify local and regional strategies that address
community safety, community development and
▪
community connectedness, and where aligned with
community needs, engage the lead providers to
partner with Otara communities.
▪
Prioritise focus to where there is the most need and
where the organisation can create the greatest benefit ▪
and change for whānau.
▪
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Grow and develop the Trust’s people.
Deliver quality services required by the client and
partners.
Make an actual difference – create traction and measure
outcomes.
Strengthen ability to gather quality insights and
evidence.
Improve communication to tell the community’s and
Otara Health’s compelling success stories.
Implement a financial and business sustainability plan.
Implement a culture of continuous improvement.
Strengthen business and technology processes.

Highlights of 2017/18

New technology systems
introduced helping to measure
outcomes and manage client
needs, while also keeping staff
safe

268 Parents and their Preschool aged children engaged
on Otara Health’s Active
Futures programme’s across
Counties Manukau

140 children engaged on
Otara Health’s Active
Families programme across
Counties Manukau

HIPPY kids
preparing for
primary school

19 Neighbours Day
events hosted with 300
plus participants overall

9 HIPPY kids

36 skill share sessions

graduated from
the programme

held with neighbourhood
street coordinators

20 teen parents
enrolled in the Teen
Parents programme

85%

engaged in
secondary and
tertiary education or
employment

309 AWHI housing
cases managed

50 families now living in
healthier homes

22 Neighbourhood

115 Clients

89% Staff

street Leaders surveyed

surveyed

confident, capable
and satisfied in their
roles

73% feeling safer

7

42

96% satisfied
with Otara
Health’s efforts
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Board Chairs Report
Otara Health enjoyed another year full of change and progress. We
welcomed new staff, a new Board chair, refined our strategic plan, and have
been busy building collaborative partnerships that will have a lasting and
positive impact for Otara.
As an organisation, we’re proud to be working alongside a number of new
and long-time partners to support the Thriving Otara movement now
underway in Otara. There appears a genuine groundswell and focus on
working together toward an agreed future state for our town, where “All people in Otara are
Thriving”.
This past year the Board approved funding to support further facilitation and community
engagement within Otara, to further assist enablement of the Thriving Otara movement. We see
our investment in this work as our contribution to helping the community realise its vision. The
programmes we deliver and the work we undertake and support, are all about this.
We’ve been constantly growing and learning through our involvement with other groups like
Counties Manukau Health, AWHI, Mana Whenua, Auckland Council, Accelerating Aotearoa, and
Bright Sunday. We value their contribution and commitment to our organisation and to Otara.
Our success is the community’s success. With the ongoing support of our dedicated Otara Health
team, funders, partners, and community, Otara Health Charitable Trust is again ready for the
challenges and achievements ahead in 2018-2019.
Mihi Tibble

Community Advisory Group Chairs Report
The When Otara Health as an organisation moved from an incorporated society
to a charitable trust status, governance transferred from the community who
used to elect the board members at the Annual General Meeting over to an
elected board of trustees. The OHCT Trust Deed states the Community Advisory
Group (CAG) will “represent the community and ensure community needs are
identified and reflected in the activities and strategies of the Trust, and the
administration and governance undertaken by the Board. Other than as set out
in the deed the CAG will have no governance responsibilities”.
To compensate for this transfer of power the CAG was created with the CAG Chair sitting on the
board of trustees in order to provide community representation at the governance level that could
provide independent and unbiased advice. The CAG is made up of representatives of the Maori,
Samoan, Tongan, Cook Is Maori and Niuean communities within Otara, as well as representatives
from the health and social services sectors.
This year the CAG was active in identifying issues as they came up for their respective communities;
such as care for the elderly and Pacific youth health and bringing them to the attention of the board.
The General Manager was then able to allocate staff time and resource into investigating the issues, to
see if there was a need for training or education. CAG members were also active in attending sector
meetings and providing feedback from a specific cultural perspective which has been both
acknowledged and appreciated.
I want to thank my fellow CAG members for their passion and hard work; namely Maggie Kemp
(Maori), Lin Kaiou (social services), Louisa Lavakula (Niue), Tai Tupa’i (Cook Is Maori), Fane
Tu’iha’angana (Tonga), and Elizabeth Tiumalu (Samoa). I also want to thank my fellow board members
for their contributions this year that has ensured the success of the organisation. And lastly, I want to
say a huge thank you to the staff of Otara Health led by John Coffey the General Manager. It is an
honour to work together with you and I am always humbled by the love and commitment you show
the people of Otara – malo ‘aupito.
Joseph Liava’a
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General Managers Report
Pena ka haere tonu, a te wā ka taea ka mau
“You will get there if you just keep going”
Last year I spoke briefly about our founders and the journey
of change they embarked upon in 1997 for our Ōtara
community. The pursuit of their vision of equality and
equity, with better health and wellbeing outcomes achieved
for all Ōtarians continues, embraced now in the Thriving
Ōtara Movement underway in Ōtara.
‘All people in Ōtara are thriving’ serves as the agreed outcome for this whole of
community movement. Its realisation expected progressively over the next 20 years
means there’s lots to do. Over these past 12 months we’ve enjoyed helping to advance
this cause, and have been busy working together and collaboratively with our key
community partners •
•
•
•
•

Accelerating Aotearoa
ONAC
Crosspower
The Roots, and
KiNZ Ōtara,

A door to door survey conducted in May 2018 involving 1000 residents, aims to explore
what level of commitment exists amongst Ōtarians for responding to a ‘call to action’ of
this size. We expect to reveal the survey results to Ōtarians and others at a formal launch
of the Thriving Ōtara Movement planned for later this year.

Otara Health’s Pou
Whanau Matauranga - Family Education
Helping parents and caregivers to become their child’s first health and wellbeing coach,
or their first teacher, continues to be the focus of our able teams as they work hard
delivering many of our whānau education programmes across the wider Counties
Manukau area. Serving the Ōtara community of course remains our principle reason for
being. The work we do outside that, gives us a peak into the challenges and opportunities
that other communities in South Auckland face. We use the opportunity of being part of
this now wider network, and the relationships developed from this experience, to help
advance our services and the support we offer exclusively to our Ōtara community.
Papa Kāinga - Community Service
Our genuine commitment to helping neighbourhoods to support them to be safe, happy
and well continues to serve our Ōtara community well. This year we also extended our
support to Papatoetoe’s neighbourhood support programme for six months, after our
funding for the original Papatoetoe programme ended. The AWHI and Kaitohutohu
programmes are two of our community home visiting services and complete our
community services package of programmes. Together, all these programmes are helping
residents to live in healthier homes and to lead better lives, on their terms.
Hapori Whānui - Community Systems
‘Thriving Otara’ aside, we found ourselves more and more this past year participating
alongside important decision makers, or sometimes being invited to lead significant
discussions about important matters concerning the health and wellbeing of Ōtarians.
We know it is at a systems level involving multiple stakeholders that we will achieve the
original intent and vision set by those who came before us. Therefore we remain inspired
by the whakatauki quoted above urging us on and to “just keep going”.
The management and staff are grateful to the Board, all stakeholders, funders, clients and
whānau who continue to remain on the journey with us.
Noho ora mai
John Coffey
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Values and Purpose
Our purpose is to
❖ Build a strong family-focused community
❖ Improve the health and well-being of Otara
❖ Represent and serve Otara.
We do this through our three distinct roles
❖
❖
❖

Service Delivery – to co-design meaningful, relevant and effective community
development programmes where by Otara Health can make a real difference
Facilitator – to broker, coordinate and facilitate community and multisector
collaboration for addressing priority social issues
Advocate – to advocate for the community

We are a values-led organisation. Our values are:

We relish in the diversity and capability of Otara people. We listen to and admire our communities.
We engage and consult regularly and value our partnerships. We acknowledge and support those
working alongside families. We respect each other and value the contribution and expertise each
team member brings to the job. We are culturally competent and relevant to the families we serve.

We encourage, inspire and support families
and staff to excel. We co-create an inclusive
environment whereby communities have a
voice and can influence positive change. We
ensure their voice I heard to achieve positive
action and outcomes. We tell our compelling
story with passion so others are inspired to
make a difference. We are willing to lead by
example.

We are reliable and trustworthy. We are
genuine in our commitment to serve Otara
families. We look for the best solutions. We are
open and honest about what we do well and
where we can do better. A continuous
improvement process is in place so our
partners’ investment is spent wisely. We are
dedicated to making and impact. We honour
our word.

We choose to be a high performing team so our
ability to bring about change is enhanced. We are
well-informed. We use our community knowledge
and evidence to inspire creativity. We are willing to
try new things and adapt our plans to improve
outcomes for Otara families. We celebrate and
reward success. We embrace innovative or new
thinking, and we strive for excellence in our service
delivery.

10
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Otara Healths Funded
Programmes
Otara Health managed 10 contracts over the 2017 -2018 financial year
delivering 13 programmes by a collaborative team of Otara Health staff,
contractors and volunteers, and supporting a range of community
forums and activity groups in the process. These include:

Programmes delivered
Whānau Mātauranga
Green Prescription Active Families
■■ Green Prescription Youth Activate
■■ Active Futures
■■ Teen Parents
■■ HIPPY
■■ Incredible Years
■■

■■
■■
■■
■■

Papa Kāinga
Neighbourhood Support
Kaitohutohu
My Heart My Hood
AWHI

Community forums and activity groups
participated in or are a member of
Hapori Whānui
Improving Maori Input into Local Board Decision Making
■■ Thriving Otara
■■ ONAC
■■ OGAAG
■■ Mana Taurite – Health Equity Campaign
■■ Otara Mangere Localities Leadership Group
■■ Counties Manukau Health Patient Whanau Consumer Council
■■ Counties Manukau Health Patient Whanau Centered Care Board
■■ Metro Auckland Clinical Governance Forum
■■ Strengthening Families Local Management Group
■■ Green Prescription Regional Forum
■■ Counties Manukau Neighbourhood Support District
■■

11
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Whānau Mātauranga
Family Education

Parenting education projects
and programmes contribute
to building a family
centered community.
Active Futures
A healthy body weight is important for
Rock Climbing Excursion December 2017
good health and mental wellbeing.
‘Raising Healthy Kids’ is a targeted initiative under the Ministry of Health’s Childhood
Obesity plan. Otara Health, funded by Counties Manukau Health offers a brand-new
whanau-based nutrition, activity and lifestyle programme across Counties Manukauthe Active Futures programme. The Active Futures team of Health Facilitators
completed the first full year of delivery during this period. Pre- school aged children
identified at their B4 School Check and through Primary Care, with a high body mass
index are offered the Active Futures programme. This serves as an option to help
improve their overall health and wellbeing if they choose. The team of Health
Facilitators commence the contact process through a face to face visit with whānau,
often done in the home. Active Futures aims to journey alongside referred whānau to
support and enable; ‘Parents/ Caregivers to be their child’s first Health & Wellbeing
Coach’.
Parents and their preschooler who engaged in Active Futures over the year began
their 12-month journey in the Ua stage. Families transition through Puna, Awa, ending
in Moana. The name of each stage reflects the budding source of water from a
raindrop to the ocean, depicting the progression of a life journey, like the
development of a child and the cycle of life; water being the beginning of life. From
the inception of the Active Futures programme, a total of 339 referrals was received.
A total of 268 parents and preschoolers engaged by the end of the first year.
Active Futures is delivered through a mixture of home-based and small group sessions
across Otara, Mangere, Manurewa, Papakura and Howick. The team of Health
Facilitators have enjoyed the journey alongside families building relationships. This
has helped to reduce barriers to families leading healthier lifestyles through goal
setting. Families are empowered to identify what really matters for them, so the
Active Futures team can effectively support the whānau.
Parents in the Active Futures programme have reported that they feel more confident
to effectively engage with their child to increase physical activity and healthy eating
options in the household. Some of the children who have engaged in Active Futures
this year are now better prepared physically and mentally for a healthy start to their
schooling years.
Otara Health’s Active Futures Team acknowledge all the partners, stakeholders and
volunteers for their valued contribution over the year. Special acknowledgement to
Pippa van Paauwe and Amy Carter from Counties Manukau Health for their support
over the first year of the Active Futures programme delivery.

12
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Active Families Green Prescription
The GRx Active Families programme implemented the first year of a new programme
structure. This year, the programme successfully maintained children aged 5- 13 years
old and their families on the AF journey for 12-months. Families transitioned through
a four staged approach starting at Rauwhero (Bronze), Ponga (Silver), Kōura (Gold)
and Konukawata (Platinum). Each stage is designed to build confidence, competence
and ultimately family self- management to take control of their family health &
wellbeing.

HIPPY
HIPPY is the Home Interaction Programme for Parents and Youngsters provided for
the community of Otara. HIPPY works to help empower parents/whānau to prepare
their child to have the best start at primary school with literacy and numeracy
essential skills. The Otara Health HIPPY programme has, a Coordinator and two tutors
who worked with 42 families over this year. In Dec 2017 nine children graduated and
celebrated their success with a wonderful ceremony. In a recent survey, 82% of the
parents who participated, said they feel that their life is now better and healthier
since working with Otara Health’s HIPPY programme.

Teen Parents of Otara and their Whānau
The journey of the Teen dad’s project from the inception as a collaborative movement
in 2014 to now 2018, has consistently moved to empower, inform and educate young
parents with the resources available to them. This was largely about accessing
resources within their whānau, neighborhood and communities.
This fiscal year, Teen dads of Otara and their Whānau reached a milestone where
support for dads organically evolved to a teen parent led initiative. Otara Health’s
programme design and support is guided by the ideals, desires and voice of the
participants and foundation members (dads). In this report period Teen parents were
able to develop, create and plan their own learning needs, from workshops, meetings
and planning the Otara Health annual whanau excursion. Over 80% of parent
participants are currently employed, engaged with tertiary or secondary education.
All parent participants are thriving in their role of parenting.

Incredible Years
Parenting did not come with a manual - A father’s testimony
“I desired an open and enjoyable relationship with my children, especially with my
son. I found myself frustrated at times with him; I would demand that he go to bed!!
Or get in the shower!! Or eat his food. I wanted him to respect me as his father and
many times I became dominant with my son.
Otara Health introduced me to the Incredible Years Programme in mid-2017, and it
was exactly what I was looking for to strengthen my parenting skills. Incredible Years
has added purposeful tools around parenting to what I already had. It’s helped me to
create and foster meaningful relationships with my children and my wife. We both
desire that our children become good people in the future.
I would highly recommend the Incredible Years Programme to anyone who is
searching for ways to connect, engage and to foster a special relationship with their
children”.

14
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Papa Kāinga
Community Services

Neighbourhood Support
Otara Health’s Neighbourhood Support coordinator continued to support residents of
Otara to form and be part of a Neighbourhood Support Group on their street. The
Neighbours Day event again featured, although with a lower participation rate this
year, largely due to a clash in dates with the Auckland Secondary School Polyfest and
Pasifika Festival, held over the same time. This year Otara Health was asked by
Auckland Council to co-ordinate Neighbourhood Support for Papatoetoe from July to
December 2017. Otara Health funded delivery of Papatoetoe’s Neighbourhood
Support programme for a further six months, after funding for the original Papatoetoe
programme ended.

Kaitohutohu Home Support Service
This service provides free support in the home for Otara whānau
experiencing complex health and social issues. This year Kaitohutohu
contributed at a systems level through its provision of resources to the
delivery of Thriving Otara.

315 Family members supported through Kaitohutohu
service

AWHI – Housing Assessment Service
This service supports the National Hauora Coalitions goal to provide healthy housing.
This year, under the AWHI project Otara Health completed 309 housing assessments,
with 50 families now living in healthier housing conditions, while work with the other
cases continues.

Otara Health awarded National Hauora Coalition’s
Quality & Service Excellence Award for 2017

15
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Hapori Whānui
Community Systems

Thriving Otara
The Thriving Otara Collective made up of Otara Health, ONAC, Accelerating Aotearoa, The Roots,
Otara Library, Mercury Energy, KINZ Otara and Otara Maori Wardens, continued to enrol other
community partners into the movement. Otara Health continued to facilitate hui on behalf of the
group over the year, with between 30 to 40 community stakeholders attending at a time.
‘All People in Otara are Thriving’, the common vision supported by nine population level
indicators, is becoming more visible amongst a wider stakeholder group. A formal launch for
what is now termed the ‘Thriving Otara movement’ is planned for later in the year.

Thriving Otara Hui, held at MIT Pasifika Community Centre (March 2018)

Improving Maori Input into Local Board Decision Making
Otara Health continued to facilitate project and engagement hui during 2017—2018, for Mana
Whenua, and Manurewa, Otara-Papatoetoe and Mangere-Otahuhu Local Boards
representatives. The Papakura Local Board maintained a presence throughout with the interest
of an individual board member. As the title of the project suggests, this mahi is focused on
helping realize the aims of improving Maori input into Local Board decision making. Ngāti
Tamaoho, Ngāti Whanaunga, Ngāti Te Ata, Te Runanga o Ngāti Whātua and Mana Whenua i
Tāmaki Makaurau continued their strong association and involvement with the project. Mana
Whenua i Tāmaki Makaurau represents a collective of 10 hapū, the group also provides advice,
and input into Counties Manukau DHB policy and decision making.

Hero Potini - Ngāti Tamaoho, and Papa Jeff Tukua - Mana Whenua I Tāmaki Makaurau

16
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Localities Leadership Group – Otara Mangere Locality
The Localities Leadership Group is a collaborative comprising of general practitioners, community
health providers, PHO’s and other health specialists, and continues to work to improve population
health outcomes in the locality’s settings. Otara Health’s General Manager (GM) is a member of
both the Localities Leadership Group, and its associated steering group. The GM provides the
community service user/provider view point, alongside Peter Sykes ME who also does the same for
the Mangere area.

Counties Manukau Patient Whanau Consumer Council
Otara Health’s General Manager is a founding member of the Counties Manukau Patient
Whanau Consumer Council, formed in 2015. Its membership of health service users, work to
improve the services through providing advice to health professionals, by way of applying the
consumer lens and experience.

Patient Whānau Consumer Council members and the Counties Manukau Health
Executive Leadership team together at Ko Awatea, Middlemore Hospital

Mana Taurite - Health Equity Campaign
Mana Taurite was the name given to the Health Equity campaign led by Counties Manukau
Health in partnership with a small number of Otara community organisations, including Otara
Health. The campaign aimed at reducing childhood obesity in Otara faced a number of
challenges that saw it ending sooner than expected. The collaborative relationships formed
and the efforts from these were instrumental in helping to support a number of trials that
might not have otherwise occurred. Otara Health enjoyed our collaborative involvement in the
campaign.

17

A Health Equity campaign learning session involving community stakeholders held at
Ko Awatea, Middlemore Hospital
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Financial Report Add
Otara Health Charitable Trust

Statement of Financial Position
as at 30 June 2018
Notes

2017/18
$

2016/17
$

5
6
7
7
18
218

357,490
505,158
21,207
126,176
7,615

244,800
488,837
14,994
163,042
1,340
5,287

1,017646

918,300

73,116

31,838

1090,762

950,138

47,367
143,508
7,615
140,752

38,011
126,359
5,287
106,330

TOTAL CURRENT LIABILITIES

339,242

275,987

TOTAL LIABILITIES

339,242

275,987

TOTAL NET ASSETS

751,519

674,151

Accumulated comprehensive revenue and
expense

751,519

674,151

TOTAL NET ASSETS ATTRIBUTION

751,519

674,151

CURRENT ASSETS
Cash and cash equivalents
Short Term Investments
Receivables from exchange transactions
Receivables from non-exchange transactions
Inventory
Bank Account Otara Neighbourhood Support
TOTAL CURRENT ASSETS
NON-CURRENT ASSETS
Property, Plant and Equipment

9

TOTAL ASSETS
CURRENT LIABILITIES
Payables from exchange transactions
Payables from non-exchange transactions
Funds in Otara Neighbourhood Support
Employee benefits

11
11
21
15

NET ASSETS

The Financial Statements contained herein should be read in conjunction with the organisations full financial
audit report provided separately to this report. The full financial audit report is also available via the Charities service
website https://www.register.charities.govt.nz or Otara Health Charitable Trust website http://otarahealth.org.nz. The
accompanying notes form part of these Financial Statements and should be read in conjunction with the
reports contained herein.

Chairperson: Mihi Tibble
Dated: 26 October 2018
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Otara Health Charitable Trust

Statement of Changes in Net
Assets/Equity
For the Year Ended 30 June 2018
Notes

Trust Capital

$
Opening Balance 1 July 2016
Total comprehensive revenue and expense
Closing equity 30 June 2017
Total comprehensive revenue and expense
Closing equity 30 June 2018

19
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Accumulative
comprehensive
revenue and
expense
$
639,648

Total

$
639,648

34,503

34,503

674,151

674,151

77,368

77,368

751,519

751,519

Otara Health Charitable Trust

Statement of Comprehensive
Revenue and Expense
For the Year Ended 30 June 2018
Notes

REVENUE
Revenue from non-exchange transactions

13

2017/18
$

2016/17
$

1,455,678

1,033,683

2015375
$
1,456,053

2014740
$
1,034,423

15,902
43,114
380
292,339
1,911
9,100
20,863
1,075,836
416
18,412
104,099
16,448
1,395,687
13,314
45,740
6,674
17,002
75,396
3,907 175,350
17,002
246,035
1,811
77,368
790
20,645
39
77,368
9,740

11,690
28,379
1,235
223,454
376
7,000
21,345
772,726
397
12,762
48,679
27,131
1,015,942
12,106
35,444
11,009
16,022
99,193
11,870 190,268
16,022
34,503
1,446
24,710
1,394
34,503
7,980

Legal Expenses
Legal Expenses - Orgn Support
Light Power & Heating
Low Value Assets
Media Communications
Motor Vehicle Expenses
Office Expenses
Printing and Stationery
Project Expenses
Project Expenses Taranaki Imp
Recruitment Related Costs

19,014
70,536
18,766
14,694
535
64,179
13,705
38,280
106,625
20,345
17,746

24,902
53,533
14,731
24,780
1,349
72,994
14,763
56,015
995,511
21,700

Rents
Repairs & Maintenance
Security
Staff Expenses
Subscriptions
Telephone,
& Internet
20 Tolls
Otara
Health Charitable Trust | Annual Report 2017 / 2018 20
Training 1.

169,271
4,967
1,035
35,755
54,341
84,058
12,083

145,777
4,180
454
29,802
74,951
100,617
9,042

Dividend income
OtherIncome
Income
Total
Less Expenses
Accident Compensation Levy
Accountancy Fees
EXPENSES
Advertising
Operating and Administration expenses
ALT Expenses
Audit Fee
Audit Fees
Salaries and wages
Bank Charges
Depreciation
Board Fees & Expenses
Loss on sale of fixed assets
Catering
Total Expenses
Cleaning
Computer Support
Conference Expenses
Finance income
Consultancy
Finance costsAdmin
Consultancy
Contractors
Net finance costs
Doubtful Debts
Entertainment
Net SurplusHire
(Deficit)
Equipment
Insurance
Interest and Penalties
Other comprehensive revenue expenses
Koha
Total comprehensive
revenue expense for the year
Lease
Expenses - Photocopier

9
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Otara Health Charitable Trust

Statement of Cash Flows
For the Year Ended 30
June 2018
Notes
Cash Flows From Operating
Receipts from customers
Interest received

2017/18
$

2016/17
$

1,529,491
17,377

940,288
16,022

(1,368,393)

(875,064)

178,475

81,246

(16,321)

(15,527)

(49,464)

-

Net Cash inflow/(outflow) from investing activities

(65,785)

(15,527)

Net increase/(decrease) in cash and cash equivalents

112,690

65,719

Cash and cash equivalents at 1 July

244,800

179,081

357,490

244,800

Cash paid to suppliers and employees
Net Cash inflow/(outflow) from operating activities

Cash Flows From Investing Activities
Increase in short term investments
Purchase of property, plant and equipment

Cash and cash equivalents at 30 June
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5

Governance and Leadership
The Otara Health Charitable Trust and Community Advisory Group govern the overarching
kaupapa and business of the organisation. The organisation’s management team ensures that the
strategic direction is executed and that the organisation is operating effectively and efficiently.

Otara Health Charitable Trust
Mihi Tibble – Chair
BA, Grad Dip Bus
▪

An OHCT Trustee member from 2015 until current.

▪

Mihi is an experienced professional with a
demonstrated history of working in the government and
community sector across regeneration, housing,
engagement health and social services. She is skilled in
strategy, stakeholder relationships, governance and
service design and communications having graduated
from University of Auckland.

▪

Mihi currently works as the engagement & capability
manager at Tamaki Regeneration Company.

.
TRUSTEES
Deputy Chair

Fuimaono Tuiasau
BA LLB

Joseph Liava’a
BCom, LLB, PG Dip
Bus (health)

Tamara Taka-Jones
Ngāti Tamaoho

Cr Fa’anana Efeso Collins

Nita Ropati-Riki

John Moore
Grad Dip Bus,
Marketing
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Community Advisory Group
Joseph Liava’a – Chair
BCom, LLB, PG Dip Bus (health)
▪

A CAG member from 2010 until current.

▪

Joseph is the health services representative on the CAG
and through the role of CAG chair he is a member of the
Trust board.

▪

He is currently employed with East Tamaki Healthcare as
that organisation’s Community Relationship Manager

COMMUNITY ADVISORY GROUP MEMBERS
Nita Ropati-Riki
Māori Resident
Representative

Lin Kaiou
Social Services
Representative

Louisa Lavakula
Niuean
Representative

Elizabeth Tuimalu
Samoan
Representative

Maggie Kemp
Māori
Representative

Fane Malieti Tu’iha’angana
Tongan
Representative

Tai Tupa
Cook Islands
Representative

Otara Health Charitable Trust Senior
Leadership Team
John Coffey – General Manager
Bachelor Applied Management
Taranaki, Te Atiawa, Ngāti Ruanui, Waikato
•

•

•

John first joined Otara Health Charitable Trust as a member of the Trust Board in November 2011. He took up the
position of General Manager in October 2013 to lead the Trust in its day to day operations. John is no stranger to
Otara with his whānau having moved to the area in the early 1960’s.
John while continuing to live in South Auckland has held a variety of management roles across a number of
industries. Some of his previous employers include the NZ Post Office, Telecom New Zealand, Housing New
Zealand, Immigration New Zealand and previously Auckland Council.
John currently serves as an elected trustee and the Finance Audit Assurance & Remuneration Committee Chair on
the Port Nicholson Block Settlement Trust, the mana whenua post treaty settlement entity in Wellington.

MANAGERS

Mark Simiona
Manager, Operations

Jean Sheppard-Sio
Manager, Administration

Maddi Schmidt
Team Leader

HIPPY
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Sherry Lunjevich

Kirsty Cuthers

Team Leader

HIPPY Team Coord

Post
PO BOX 61-474
Otara
Auckland 2159
Head Office Location
Shop 3 Fairmall
Otara Town Centre
Otara
Auckland 2159
Phone (09) 274 8355
Fax (09) 274 8344
www.otarahealth.org.nz
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