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Otara Health Charitable Trust is a charitable
social organisation focused on improving
outcomes for whānau, neighbourhoods, and
across community. The organisation possesses a
strong legacy of consultation and collaboration
it’s something valued, and applied to leverage
greater effectiveness for users of the health and
social programmes delivered within Otara. With
almost 18 years operating in Otara it is an
experienced community leader.
Otara Health is a community-led and culturally
driven organisation supported by a diverse
ethnic community advisory group formed for
this purpose.
The Trust has a successful track record in
creating a range of innovative services,
programmes and interventions that improve
outcomes for whānau, neighbourhoods and
Otara’s wider community.
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Values
1. Empowering others
2. Integrity
3. Collaboration
4. Innovation and Excellence
5. Respect

Guiding Principles
When Otara Health formed, it adopted five underlying principles and these continue to be
relevant today.
These are:
1. Have community involvement at all levels
2. Have a workforce from within the community and that represents the ethnicities and
speaks the languages of the community
3. Work collaboratively and in partnership with a wide range of stakeholders
4. Develop services in response to community need and be responsive to community
feedback
5. Have transparent and accountable business and financial practices
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Strategic Direction
The vision of Otara Health is
Otara: together vibrant and
strong.
The four strategic themes for 2015-2016 are:

1. Improved health and well-being outcomes for
families

3. Otara families live, learn work and play in
healthy sustainable environments



Communities included in the decision-making of
programme development to ensure services meet
community needs.







Existing programmes reviewed to ensure they align to 
the new direction of whānau at the centre of the
Trust’s work.

The organisation is outcomes-focused.



Staff monitors and evaluate programme effectiveness.



Value the community voice.



As health and social support systems become
increasingly complicated the Trust helps families get
the best results from these services.



The organisation will identify the priority issues and
concerns communities have about the areas, in which
they live, learn, work and play.
We will facilitate, advocate and/or deliver initiatives that
improve healthy sustainable housing for Otara families.
We will understand local government development
strategies, and where applicable ensure a coordinated
approach for community participation in future
decision-making.
We will connect with, link up and join organisations
developing improved healthy sustainable environmental
solutions for Otara including a revitalised Town Centre.

2. Otara has safe, strong and interconnected
communities

4. Otara Health is a sustainable, vibrant and
innovative organisation that is accountable to its
communities



Measure the effectiveness and outcomes of current
neighbourhood safety programmes.



Grow and develop the Trust’s people




Develop and implement a neighbourhood
development strategy with the primary focus of cocreating safer, stronger and more interconnected
communities. Work with community and appropriate
partners to co-design the approach.

Deliver quality services required by the client and
partners



Make an actual difference – create traction and measure
outcomes



Strengthen ability to gather quality insights and
evidence



Improve communication to tell the community’s and
Otara Health’s compelling success stories
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Identify local and regional strategies that address
community safety, community development and
community connectedness, and where aligned with
community needs, engage the lead providers to
partner with Otara communities.


Prioritise focus to where there is the most need and
where the organisation can create the greatest benefit 
and change for whānau
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Implement a financial and business sustainability plan
Implement a culture of continuous improvement
Strengthen business and technology processes

Highlights of 2015/16

New technology
systems introduced
helping to measure
outcomes and manage
client needs, while also
keeping staff safe

120 children
engaged on Otara
Health’s healthy eating
and exercise
programmes

40

HIPPY kids
ready for primary
school

3 Young Dads
enrolled into trades
training through the
Southern Initiative

12 skill share sessions
for and with
neighbourhood street
leaders Introduced and
convened

154 Housing
Assessments completed

42% families living
healthier

48% graduated

14 Neighbourhood

42 Clients

71% Staff confident, capable and

street Leaders surveyed

surveyed

satisfied in their roles

100% feeling safer
and healthier

7

97% satisfied
with Otara Health’s
efforts
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Board Chairs Report
The 2015/2016 period was another year of great service delivered by this organisation. As Chair with the support
of the Board, I am pleased to say that we are very happy with the organisation’s delivery of valued programmes
and services that help families in Otara. We remain confident in the level of our staffs understanding of their role
in the delivery of our Whanau, Community and Community Systems programmes. We continue to receive positive
feedback from our funders, and participants regarding the success of our parental education programmes, the
GRx Active families programme, and the Kaitohutohu and AWHI services.
In light of ongoing changes around funding, and funder requirements, the Board for some months now involved
itself in surveying the landscape of our organisation. As a Board, we must take a responsive position regarding the
organisation’s future. In doing so, this may require the Board to consider extending the organisations coverage
and programme delivery outside of Otara, which may potentially change the work currently undertaken to meet
the needs of this Community.
And so we intend to explore with our fellow Community Advisory Group members, stakeholders, and funders
whether,

The programmes we provide now are meeting the needs of users/participants,

Our funders are receiving the results they want,

This work we do now, will be the same in the next three to five years,

We will continue to do this work on our own, or whether will we need to look at other like-minded
organisations.
These are big questions facing the organisation at this time, and this Board is tasked with developing and
supporting a plan to find the answers. It is not only the building blocks of the organisation that we will be looking
at, we also need to be searching, encouraging, supporting and finding within our communities our next board
members, our leaders.
I am confident that the Board members and OHCT management and staff will help in finding some of those
answers.
Nita Ropata-Riki

Community Advisory Group Chairs Report
The Community Advisory Group’s (CAG) efforts and contribution to the management team and Board remains
valuable. The CAG’s success is largely due to their participation in a direct line of communication developed by
them, with the General Manager and staff. The monthly morning tea meetings with management and staff have
proven to be an opportunistic process of keeping each other informed of the current community issues, and of
the happenings within the organisation. It also allowed community members to raise concerns regarding services
that are not necessarily health related but still community related. This was helpful in determining the key issues
currently impacting Otarians.
Joseph Liava’a, a current member of the CAG committee for over four years, and an employee of East Tamaki
Healthcare, was recently appointed to the position of CAG Chair. The Otara Health Charitable Trust (OHCT) Board
Chair, who previously held the role, supported the appointment. The move away from one person holding both
chair roles gives assurance of the CAG committee’s autonomy as an identified committee, providing unbiased
advice to the OHCT Board. This change ensures the community representation at Board level remains high, while
removing any perceived conflicts of interest.
The OHCT Trust Deed states the Community Advisory Group will “represent the community and ensure
community needs are identified and reflected in the activities and strategies of the Trust, and the administration
and governance undertaken by the Board. Other than as set out in the deed the CAG will have no governance
responsibilities”. My confidence in the CAG members and the new chairperson is high. I know they will continue
to contribute to the next year as they have in the last year’s work with Management, Staff and Board.
Nita Ropata-Riki
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General Managers Report
Kotahi te kōhao o te ngira e kuhuna ai te miro mā, te miro pango, me te miro whero
There is only one eye to the needle through which the white, red, and black threads must pass - Kingi
Tāwhio

Like the threads mentioned within this whakatauki from Tāwhiao the second Māori king, three
similar strands mentioned further in this report also seek to convey in a similar way, the avenues
by which Otara Health travels; delivering services, supporting community, and enabling and
empowering systemic change wherever it is that change needs to occur. Together, these threads
or strands form the necessary elements for Otara Health, to achieve its vision for Otara.

‘Otara, together, vibrant and strong’.
Otara Health management and staff continued its focus in 2015-16, on building organisational
capability around maintaining the organisation’s outcomes framework, developed by them
previously. Today more than ever, Government is asking NGOs to understand, capture, and report
the difference their services are making for their client population. Applying Mark Friedman’s
Results Based Accountability (RBA) frame work in its programme planning and evaluation, means
Otara Health knows how much it is doing, how well it is delivering services and more importantly,
whether anyone’s better off as result of all its efforts.
Delivering worthwhile programmes and services that help families, remains at the heart of Otara
Health’s work, featuring strongly again in 2015-2016. At the same time over this past 12 months,
the emergence of three service delivery strands or threads is now helping to establish a clearer
view for funders and service users of what the organisation is about. The first thread Whānau
Mātauranga, serves as a Pou for the organisations new and existing parental education
programmes which include HIPPY, Incredible Years, Active families and Teen Parenting
programmes.
The organisation’s Neighbourhood support programme, along with Kaitohutohu and the AWHI
healthy housing assessment service, form the second service thread under the Pou of Papa
Kāinga, or Community Service. The third service thread to emerge is under the Pou of Hapori
Whānui, or Community Systems. Work under this thread saw the organisation’s management
and staff taking a systemic approach toward improving services within Otara, working across the
different systems to establish an environment for collaboration among service providers both
Government and non-government.
Facilitating collaborative engagement, applying a mix of Twyford’s ‘Power of Co’ and Mark
Friedman’s RBA framework, was helpful in the organisation’s recent work involving Ngā Mana
Whenua o Tamaki Makaurau, and three Local Boards who together are developing a plan for
improving Maori Input into Local Board decision making. The work provided a valuable
opportunity for building capability amongst Otara Health’s community engagement and
facilitation team. The learning from this new way of thinking and doing is what Otara Health will
leverage off in 2016-2017, when it will support the Otara community together with stakeholders,
to establish a range of collaborative and innovative community led initiatives under a common
agenda.
OHCT management and staff are grateful to the Board, all stakeholders, funders, clients and whānau who
continue to remain on the journey.
Noho ora mai
John Coffey
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Values and Purpose
Our purpose is to
 Build a strong family-focused community
 Improve the health and well-being of Otara
 Represent and serve Otara.
We do this through our three distinct roles
 Service Delivery – to co-design meaningful, relevant and effective community
development programmes where by Otara Health can make a real difference
 Facilitator – to broker, coordinate and facilitate community and multisector
collaboration for addressing priority social issues
 Advocate – to advocate for the community

We are a values-led organisation. Our values are:

We relish in the diversity and capability of Otara people. We listen to and admire our communities.
We engage and consult regularly and value our partnerships. We acknowledge and support those
working alongside families. We respect each other and value the contribution and expertise each
team member brings to the job. We are culturally competent and relevant to the families we serve.

We encourage, inspire and support families
and staff to excel. We co-create an inclusive
environment whereby communities have a
voice and can influence positive change. We
ensure their voice I heard to achieve positive
action and outcomes. We tell our compelling
story with passion so others are inspired to
make a difference. We are willing to lead by
example.

We are reliable and trustworthy. We are
genuine in our commitment to serve Otara
families. We look for the best solutions. We are
open and honest about what we do well and
where we can do better. A continuous
improvement process is in place so our
partners’ investment is spent wisely. We are
dedicated to making and impact. We honour
our word.

We choose to be a high performing team so our
ability to bring about change is enhanced. We are
well-informed. We use our community knowledge
and evidence to inspire creativity. We are willing to
try new things and adapt our plans to improve
outcomes for Otara families. We celebrate and
reward success. We embrace innovative or new
thinking, and we strive for excellence in our service
delivery.

10
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Otara Healths Funded Programmes
Otara Health managed 11 contracts over the 2015 -2016 financial year delivering 13 programmes
by a collaborative team of Otara Health staff, contractors and volunteers, and supporting a range of
community forums and activity groups in the process. These include:

Programmes delivered
■■

Green Prescription Active Families

■■

Green Prescription Youth Activate

■■

Teen Parents

■■

HIPPY

■■

Incredible Years

■■

Parents 4 Life

■■

Waste Minimisation

■■

Neighbourhood Support

■■

Kaitohutohu

■■

Improving Maori Input into Local Board Decision Making

■■

Otara Housing Action Tank

■■

Child Poverty Action Group Community Survey and Assessment

■■

Auckland Wide Housing Initiative

Community forums and activity groups participated in or are a member of

11

■■

ONAC

■■

OGAAG

■■

OWASTE

■■

Thriving Otara

■■

Improving End of Life Care Governance Board

■■

Otara Mangere Localities Leadership Group

■■

Counties Manukau Patient Whanau Consumer Council

■■

Otara Child Maternity Wellbeing Project Group

■■

Strengthening Families Local Management Group

■■

Green Prescription Regional Forum

■■

Counties Manukau Neighbourhood Support District
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Whānau Mātauranga
Parenting Education Initiatives

Parenting education projects and programmes contribute
to building a family centered community.
Young Dads of Otara
Young Dads of Otara is a collective of teen dads and young fathers, who through the support of Otara
Health and their own deep desire to do well by their whānau, are working hard at being good men
and good role models. They’re showing they care much for their partners and tamariki, and also their
community. An evaluation of Otara Health’s work by Manukau Institute of Technology (MTI) in 2015
in this area of practice, looked at what support the Trust offers teenage fathers, what works, what’s
challenging, what’s needed, and whether any of it is effective.
The evaluation report provides compelling reading of some heart wrenching and often scary
moments faced by these young parents at a time in their lives when they are least skilled to cope
with them.

“Once I was walking home from work and some mates came by in the car. They
stopped and asked me to go with them to ‘Rewa’. I said, I couldn’t because the
baby was unwell and my partner needed a break. At that time, our families were
still angry with us about the baby and they didn’t help out at all. My friends
drove off and I sat down on a fence and howled.”1
Through its programmes of work and dedicated staff Otara Health endeavored to support these
young men through some of their toughest times, providing and encouraging opportunities for
fellowship, and recognizing also that these adolescents were trying to define themselves, physically,
emotionally, intellectually, spiritually and socially. They need time, space and support to do this. The
Otara Health annual camp, taking these young men away if only for a weekend, provided some
welcome respite from life’s pressures, and the opportunity to share with others who were
experiencing similar challenges.
The MIT research team identified in its evaluation report, a need for more of these camps; help with
legal issues particularly in assisting young dads to know their rights as fathers while they grapple with
acknowledging and understanding their new responsibilities. A requirement for more counselling
featured strongly, and not only for the young parents involved, but also to help their own parents to
come to terms with having a child who has become a teenage parent. Overall the evaluation
reported that Otara Health’s efforts were making significant difference in a complex and demanding
social area of need, and that those teen parents interviewed, greatly valued the support provided.

Green Prescription Active Families
This programme run by Otara Health for Counties Manukau Health continues to enjoy excellent rates
of participation. Children are exercising more and their parents are taking on the wise kai messages
distributed at each Active Families (AF) session. Youth activate, an innovative variation of AF, but for
the older youth cohort is proving very successful, and is helping Otara’s young people on the way to
much healthier lifestyles.

1
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HIPPY
The HIPPY programme continues to prepare kids for primary school, and a successful education
pathway for the future. It’s all done with the help of their parents as their first teacher, supported
by Otara Health’s HIPPY team of tutors and HIPPY coordinator. Great Potentials provides 85%
funding for the programme received from the Ministry of Education. This year Otara Health
struggled to find a funder to fund the remaining 15%, and so met this cost from its own reserves.

Incredible Years
Helping struggling parents with children aged between 3-8 years old, to learn about managing their
child’s behaviour is the focus of Otara Health’s Incredible Years facilitator, and the Incredible Years
(IY) programme. The Ministry of Education funds Otara Health to deliver this important and
valuable programme. Recruiting and securing participants continues to be a challenge with so
many other competing issues Otara parents are often faced with. Those who attend and complete
the course report they feel much more confident in managing their child’s behaviour than before,
and are enjoying the wonderful experience of family time with their children.

% Client referrals responded to within 48 hours
(Data Source: OHCT Penelope Client Mgmt System

100%
50%
%

% Participants fully completing programmes
100%

(Data Source: OHCT Penelope Client Mgmt System

50%
%
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Papa Kāinga
Community Services

Neighbourhood Support
Otara Health’s neighbourhood support coordinator continued to support residents of Otara to
form and be part of a Neighbourhood Support Group on their street. The Neighbours Day event
again featured, although with a lower participation rate this year, largely due to a clash in dates
with the annual Pasifika Festival also held on the same weekend.

224 Neighbourhood Support Groups operating in Otara
Kaitohutohu Home Support Service
This service usually supported by two health field workers assisted provides free support in the
home for families experiencing complex health and social issues.

462 Families supported through Kaitohutohu service
AWHI – Housing Assessment Service
This service supports the OLA Coalitions goal to provide healthy housing. This year under the
AWHI project Otara Health completed 154 housing assessments with 42% of clients living
healthier.

14
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Hapori Whānui
Community Systems

Thriving Otara
This initiative, derived from a discussion between a small collective of local organisations
exploring opportunities for greater organisational sustainability, evolved into one instead
about their collective purpose and the impact of their work on their local community. This
new way of thinking requires a change of mindset and a new way of working, involving
community and stakeholders working together for a common goal. The collective, in whom
Otara Health is an original partner, is holding a conference in 2016-17 to progress ‘Thriving
Otara’.

Improving Maori Input into Local Board Decision Making
Otara Health facilitated 12 collaborative co-design engagement hui during 2015—2016, for
Mana Whenua, and Manurewa, Otara-Papatoetoe and Mangere-Otahuhu Local Boards
representatives (The Working Group). The working group’s mahi, aimed at improving Maori
input into Local Board decision making resulted in the co-design of eight solutions for
recommendation. The working group will submit these formally to the wider Mana Whenua
Collective, and wider Local Board membership for the three local boards involved, in order to
seek and secure their agreement to implement the recommendations arrived at.

Otara Housing Action Group (OHAT)
Otara Health facilitated a small number of collaborative co-design engagement workshops
during 2015—2016, involving Housing NZ, Work and Income, Counties Manukau Health,
Habitat for Humanity, Otara-Papatoetoe Local Board, community members. The work is aimed
at improving the current housing condition in order to reduce the negative health impact
overcrowding creates.

Strengthening Families Local Management Group Service (SFLMG)
Otara Health continued to support ‘strengthening families’ at the local management group
level throughout 2015-2016. A good relationship is held with The SF coordinator and Family
Works local management team who are the employing organisation and provider of this
service. While the introduction of the newly formed Children’s Teams is likely to impact on this
work, Otara Health will continue to support both these initiatives throughout 2016-2017, as
they are seen as being good for the Otara Community.

15
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Localities Leadership Group – Otara Mangere Locality
Otara Health’s General Manager is a member of the Counties Manukau Localities Leadership
Group. This collaborative, comprising of general practitioners, community health providers,
PHO’s and other health specialists continues to work to improve population health outcomes
in the locality’s settings. Although not formally mandated by community, the General
Manager provides the community service user/provider view point, alongside Peter Sykes ME
who also does the same for the Mangere area.

Counties Manukau Patient Whanau Consumer Council
Otara Health’s General Manager is a member of the Counties Manukau Patient Whanau
Consumer Council, formed in 2015. Its membership of health service users, work to improve
the services through providing advice to health professionals, by way of applying the
consumer lens and experience. The General Manager supports the groups work as a member
of the Localities Leadership Group.

Counties Manukau Health Patient Whānau Consumer Council (2015)

16

Otara Health Charitable Trust | Annual Report 2015 / 2016

161

Financial Report
Otara Health Charitable Trust

Statement of Financial Position
as at 30 June 2016
2015/16
$

2014/15
$

CURRENT ASSETS
Cash and cash equivalents
Short Term Investments
Receivables from exchange transactions
Receivables from non-exchange transactions
Inventory
Bank Account Otara Neighbourhood Support

179,081
473,309
20,281
63,620
1,340
4,064

193,944
455,444
13,340
70519
1,340
5,607

TOTAL CURRENT ASSETS

741,695

740,000

44,600

63,804

786,295

803,998

20,605
47,933
4,064
74,046

41,450
34,890
5,607
84,011

TOTAL CURRENT LIABILITIES

146,648

165,958

TOTAL LIABILITIES

146,648

165,958

TOTAL NET ASSETS

639,648

638,043

Accumulated comprehensive revenue and expense

639,648

638,043

TOTAL NET ASSETS ATTRIBUTION

639,648

638,043

NON-CURRENT ASSETS
Property, Plant and Equipment
TOTAL ASSETS
CURRENT LIABILITIES
Payables from exchange transactions
Payables from non-exchange transactions
Funds in Otara Neighbourhood Support
Employee benefits

NET ASSETS

The accompanying notes form part of these Financial Statements and should be read in conjunction with
the reports contained herein.

Chairperson: Nita Ropata-Riki

Dated: 24 September 2016
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Otara Health Charitable Trust

Statement of Changes in Net
Assets/Equity
For the Year Ended 30 June 2016
2015/16
$

2014/15
$

638,043

646,124

SURPLUS & REVALUATIONS
Net Surplus (Deficit) for the year

1,605

(8,081)
-

TOTAL COMPREHENSIVE INCOME AND EXPENSES

1,605

(8,081)

$639,648

$638,043

EQUITY AT START OF YEAR

CLOSING EQUITY AT END OF YEAR

18
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Otara Health Charitable Trust

Statement of Comprehensive
Revenue and Expense
For the Year Ended 30 June 2016

REVENUE
Revenue from non-exchange transactions

OtherIncome
Income
Total
Less Expenses
Accident Compensation Levy
Accountancy Fees
EXPENSES
Advertising
Operating expenses
ALT Expenses
Car seat cost of sales
Audit Fees
Administration and fixed expenses
Bank Charges
Salaries and wages
Board Fees & Expenses
Depreciation
Catering
Loss on sale of fixed assets
Cleaning
Total Expenses
Computer Support
Conference Expenses
Consultancy
Finance income
Consultancy Admin
Finance costs
Contractors
Doubtful
Debts
Net finance
costs
Entertainment
Equipment Hire
Net Surplus (Deficit)
Insurance
Interest and Penalties
Koha
Other comprehensive revenue expenses
Lease Expenses - Photocopier
Total Expenses
comprehensive revenue expense for the year
Legal
Legal Expenses - Orgn Support
Light Power & Heating
Low Value Assets
Media Communications
Motor Vehicle Expenses
Office Expenses
Printing and Stationery
Project Expenses
Project Expenses Taranaki Imp
Recruitment Related Costs
Rents
Repairs & Maintenance
Security
Staff Expenses
Subscriptions
Telephone,
TollsHealth
& Internet
19
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2015/16
$

2014/15
$

990,188

1,031,128

2015$
990,188

2014
145
$
1,031,273

15,902
43,114
380
5,001
1,911
20,863
188,744
416
801,711
104,099
19,204
16,448
13,314
1,014,660
45,740
6,674
75,396
26,077
3,907
175,350246,035
26,077

11,690
28,379
1,235
5,528
376
300
21,345
189,880
397
835,753
48,679
23,731
27,131
727
12,106
1,055,919
35,444
11,009
99,193
16,565
11,870
190,26816,565-

1,811
790
1,605
20,645
39
9,740
1,605
19,014
70,536
18,766
14,694
535
64,179

1,446
(8,081)
24,710
1,394
7,980
(8,081)
24,902
53,533
14,731
24,780
1,349
72,994

13,705
38,280
106,625
20,345
17,746
169,271
4,967
1,035
35,755
54,341
84,058
12,083

14,763
56,015
995,511
21,700
145,777
4,180
454
29,802
74,951
100,617
9,042

Otara Health Charitable Trust

Statement of Cash Flows
For the Year Ended 30 June 2016
2015/16
$

2014/15
$

990,146
26,077

1,060,982
16,565

(1,013,221)

(1,032,654)

3,002

44,893

(17,865)

(17,753)

-

(27,518)

Net Cash inflow/(outflow) from investing activities

(17,865)

(45,271)

Net increase/(decrease) in cash and cash equivalents

(14,863)

(378)

Cash and cash equivalents at 1 July

193,944

194,322

Cash and cash equivalents at 30 June

179,081

193,944

Cash Flows From Operating
Receipts from customers
Interest received
Cash paid to suppliers and employees
Net Cash inflow/(outflow) from operating activities

Cash Flows From Investing Activities
Increase in short term investments
Purchase of property, plant and equipment

20
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1.

Governance and Leadership
The Otara Health Charitable Trust and Community Advisory Group govern the overarching
kaupapa and business of the organisation. The organisation’s management team ensures that the
strategic direction is executed and that the organisation is operating effectively and efficiently.

Otara Health Charitable Trust
Nita Ropata-Riki – Chair


An OHCT Trustee member from 2010 until current.



Nita is the local Maori representative on the Board and
was the former chairperson for Otara Health
Incorporated. She also chairs our Community Advisory
Group.



Nita has a long-standing historical attachment to the
organisation going back to the founding years when
community leaders first came together to seek ways to
improve the health, well-being and social status of Otara
people. Nita currently works as a health promoter for
the Problem Gambling Foundation.

.
TRUSTEES
Professor Harry Rea
MBChB, MD, FRACP,FRCPE

Manu Pihama
MBA

Fuimaono Tuiasau
BA LLB

Chin MA
PCA, ACA, BCom

Mihi Tibble
BA, Grad Dip Bus

John Moore
Grad Dip Bus,
Marketing

22
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1.

Community Advisory Group
Nita Ropata-Riki – Chair
COMMUNITY ADVISORY GROUP MEMBERS
Joseph Liava’a
B.Com, LLB, PGDipBus
(Health Mgmt)
Health Services
Representative

Lin Kaiou
Social Services
Representative

Louisa Lavakula
Niuean
Representative

Elizabeth Tuimalu
Samoan Representative

Maggie Kemp
Maori
Representative

Fane Malieti Tu’iha’angana
Tongan Representative

Tai Tupa
Cook Islands Representative

Otara Health Charitable Trust Senior Leadership Team
John Coffey – General Manager
Bachelor Applied Management
Taranaki, Te Atiawa, Ngāti Ruanui, Waikato


John first joined Otara Health Charitable Trust as a
member of the Trust Board in November 2011. He took
up the position of General Manager in October 2013 to
lead the Trust in its day to day operations. John is no
stranger to Otara with his whānau having moved to the
area in the early 1960’s.



John while continuing to live in South Auckland has
held a variety of management roles across a number
of industries. Some of his previous employers include
the NZ Post Office, Telecom New Zealand, Housing
New Zealand, Immigration New Zealand and recently
Auckland Council.

MANAGERS
Mark Simiona
Manager, Operations
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Jean Sheppard-Sio
Manager, Administration
Services
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Maddi Schmidt
Team Leader, Programmes

Post
PO BOX 61-474
Otara
Auckland 2159
Head Office Location
Shop 3 Fairmall
Otara Town Centre
Otara
Auckland 2159
Phone (09) 274 8355
Fax (09) 274 8344
www.otarahealth.org.nz
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